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Dans le Noir ? at Rydges Auckland Cancellation Policy

Dans le Noir ? at Rydges Auckland is more than a regular restaurant, it’s a true human and sensory
experience. We take great pride in preparing a memorable dining experience for you.

Since we often turn away reservation requests to hold your booking and ask a guide to come to
host and serve you, we ask that you kindly allow 48 hours notice for cancellations or to decrease
the number in your party.

For these reasons, as well as past experiences, we will have a phone call with all parties of 6 guests
or more in order to ask with a credit card to secure their reservation. There will be no charge to
your credit card unless the reservation is cancelled or the party size decreased 48 hours prior to
your reservation. In that case, it will be at the discretion of Dans le Noir ? to charge 30$ NZD per
person and 60S NZD per person in case of no show.

We make every effort to reconfirm all bookings one day prior by telephone. However, should we
be unable to reach you, please call us on 09 375 5900 confirm your booking 24 hours prior to your
reservation.

Thank you for choosing Dans le Noir ? at Rydges Auckland for your dining experience. We look
forward to hosting you soon!
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